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Other Benefits 
We may also receive additional benefits by way of 
sponsorship of educations seminars, conference or 
training days.  Details of any benefits received above 
$100 will be maintained on a register which is available 
to you on request. 

FINANCIAL PLANNER REMUNERATION 
Trusts controlled by Peter Stevens are entitled to the 
profits of the business. 

Michael Bower and Jerry Lin are employed by the 
practice and are paid salaries. They may also receive a 
performance bonus which is based on a number of 
factors including the revenue that they generate for the 
practice. 

CONFLICTS OF INTEREST 

We may hold investments we recommend 
Your financial planner may recommend investments in 
shares that they hold or may hold in the future. You will 
be advised where a conflict of interest may exist and how 
the conflict will be managed. 

IF YOU HAVE ANY COMPLAINTS 
We endeavour to provide you with the best advice and 
service at all times. 

If you are not satisfied with our services then we 
encourage you to contact us. Please call us or put your 
complaint in writing to our office. 

If you are not satisfied with our response you can refer it 
to the Financial Ombudsman Service. You can contact 
FOS on 1300 780 808. This service is provided to you free 
of charge. 

PRIVACY 
We are committed to protecting your privacy. We have 
a Privacy Policy which sets out how we collect, hold, use 
and disclose your personal information.  

We will collect personal information from you so that we 
can understand your personal situation and provide you 
with advice which meets your needs and objectives. 

We will also collect information from you to meet our 
obligations under the Anti-Money Laundering and 
Counter-Terrorism Financing Act.  

We will generally collect this information directly from 
you however in some cases we will seek your authority 
to collect if from other parties such as your accountant 
or your superannuation fund. 

If you do not provide us with all of the information that 
we request, we may not be able to provide our services 
to you. 

We will hold and use your personal information so that 
we can continue to provide our services to you. We will 
only disclose your personal information to external 
parties where: 

• The law requires us to do so 
• You consent for us to do so 

Our Privacy Policy contains further information on how 
we collect, hold, use and disclose your personal 
information. It also sets out how you can access the 
information we hold about you, how to have it corrected 
and how to complain where you are not satisfied with 
how we have handled your personal information. Our 
full Privacy Policy is available on our website. 

FREQUENTLY ASKED QUESTIONS 

Does a large financial institution or bank own Forrest 
Private Wealth? 
Forrest Private Wealth is a Director owned financial 
planning practice.  We have our own AFSL which means 
we can look at all asset classes and investment vehicles 
because unlike many financial planning firms, we are not 
owned by or operate under a major bank, financial 
institution or large dealer group.  

Being Director owned means we have no restrictions on 
which strategies, products and investments we can 
recommend to clients.  

We can recommend virtually any investment option 
available to Australian investors. Decisions are made on 
an objective basis determined by product quality alone 
and whether it will help meet client objectives. 

What does a Financial Planner do? 
A Financial Planner helps you to define and understand 
your goals and is focused on helping you maximise the 
probability of achieving these goals and assisting you in 
making smart financial decisions.  

A Financial Planner will assist in developing a path to 
follow whether your goals are short, medium or long 
term.  

A financial planner can help educate you about financial 
matters such as insurance, superannuation, interest 
rates, stock markets etc.  


